
Hospitality Communication 
Solutions 
 

Simple, effective, integrated communications 
Good communication is at the heart of every successful 
hotel. Mitel hospitality customers enjoy scalable, reliable 
communications, optimized to meet the needs of their 
industry. 
  

From small hotels, to some of the world’s 
most famous luxury establishments, Mitel 
provides communications solutions that 
are: 
Simple. 
Guest services are at the heart of MiVoice Business. Hospitality features 
are presented as an integrated part of console and telephone user 
interfaces to minimize training and ensure staff are always aware of guest 
needs. 
Integrated. 
Benefit from integrated capabilities focused on improving guest services 
and increasing staff productivity, including auto attendant, recorded 
announcements, voicemail , and automatic call distribution. 
Flexible. 
Implement traditional or IP communications with one easy to manage 
platform that integrates with commonly used property management 
systems, hospitality applications, and guest room telephones. 
Cost effective. 
Reduce costs and simplify support with a solution you can move between 
“site by site” private and public cloud solutions – without having to make 
a major reinvestment in your communications solution. 


